





EMPOWER
OPERATORS AND
REMOTE WORKERS

Panasonic CTl solutions enable businesses to streamline their business
communications and improve customer service. Enhance productivity of
telephony users by providing computer assistant telephony solutions for all

your work force.

(O COMMUNICATION ASSISTANT - VM ASSISTANT
MODULE

Companies using the optional
advanced  KX-TVM  Voice =
Messaging solution - can allow i
Communication Assistant users
to visually manage their voice -
mails with Voice Mail Assistant.

I

VM Assistant module allows Unified Messaging
functionality - allowing users to access and retrieve in
the order they prefer - any voice messages left for them.
Users can listen to the messages - on either their desk
phone, or on their PC and even download messages for
forwarding to any work colleague via email.

© COMMUNICATION ASSISTANT OPERATOR CONSOLE

Communication Assistant operator console application
is designed for busy office receptionists - offering on
top of the standard CA Pro features - console features
- optimised to handle multiple telephone calls using .

(© COMMUNICATION ASSISTANT IP SOFTPHONE

The Panasonic Communication /.
Assistant IP Softphone option
allows road warriors, sales and
support staff, or any other
power user to use their | e ———-
computer as an [P Phone for |
anytime, anywhere access to unified communications.
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[slin | e |e

The user simply needs to connect to the corporate IP
network over a secure managed broadband connection
to enable the IP Softphone.

either mouse clicks or quick keyboard operations. The
console application allows operators to quickly,
efficiently and professionally handle all company
communications between customers and colleagues.



(O INTEGRATING WITH BUSINESS APPLICATIONS

The KX-NCP supports Computer Telephony Integration
(CTI) enabling telephony and computers working in
sync to provide powerful PC based productivity tools.
The system supports IP based CTI integration via the
two mature industry standards:

1. Telephony Application Programming Interface (TAPI),
2. Computer Supported Telecommunications
Applications (CSTA)

Leveraging TAPI and CSTA interfaces to augment
business communication capabilities - businesses can
integrate with leading third party application solutions
available in the market to provide software productivity
applications for businesses that cover all aspects of
business requirements.

O INTEGRATION WiTH MICROSOFT® outL00k®

Communication Assistant —
seamlessly integrates with = — =
Microsoft® Outlook® = | e
allowing users to easily dial |-t~
contact phone numbersand | &=

receive incoming call pop-up

alerts. Focus on your business communications from
within MS Outlook - for those who use Outlook as their
primary communication tool.

 Dial - | #%* Answer %* Drop =




ADVANCED
UNIFIED MESSAGING
SOLUTIONS

Voice guidance provides a user friendly interface to simplify and streamline
business communications by efficiently routing customer calls to the correct
department or agents. Further, messaging facility can be used for graceful
offline call handling during busy hours - increasing overall productivity and

improving customer service.

(G THE KX-NCP SYSTEMS OFFER THREE TYPES OF MESSAGING SOLUTIONS:

1. Built-In Solution: Built-in 2 channel Enhanced
Simple Voice Messaging (ESVM) solution.

2. Optional Solution: ESYM2 (Option: KX-TDAD192) or
ESVM4 (Option: KX-TDAD194) Enhanced Messaging cards
provide added message recording and outgoing message
handling capabilities that help ensure calls from your
customers are through properly and are always answered
or processed gracefully. These optional cards can be
configured to run in three modes for complete flexibility:
a) SVM Mode: For Voice Mail only features.

b) MSG Mode: For DISA functionality leveraging Outgoing
Message recordings. The MSG mode can also support
mobile telephone extension integration allowing for
mobile telephones to be used as office extensions.

c) SVM + MSG Mode: Allowing customers to have both a
simple voice mail as well as DISA functionality.
Companies can even upload from PC high-quality sound
files (8kHz, 16 bit .wav file) that can be played as 0GM
recordings - for various outgoing message applications.

Both Built-in and optional ESVM cards support High

(uality Music-on-Hold with ability to upload music files
from PC.

3. External Solution: Companies requiring further
enhanced voice messaging based business applications
can upgrade to the external KX-TVM50 or KX-TVM200
messaging solutions providing enhanced business class
message applications.

TVM50
TVM200

Capacity and Functionality

Built-in Optional External Optional
Cards Messaging Solution




O UNIFIED MESSAGING WITH KX-TVM SYSTEMS

The KX-TVMB0/TVM200 offer a host of voice messaging
based features such as:

e Single or Multi-Site Central Voice Messaging

e Advanced Automated Attendant Service

e E-Messaging (email notification with voice
message attachment)

* [nterview Service

e \/oice Mail Menu on LCD of system phones

e Caller Name Announcement

e Caller ID / CLIP based Greetings

e (all Screening

e (all Recording

e Holiday Service

e Multi-Lingual Voice Prompts

* Fax Detection / Routing

With the KX-TVM50 and KX-TVM200 - Panasonic delivers
new levels of communication ease and efficiency that can
help any business achieve higher productivity.
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